Upon initial visit, the form "Permission to Communicate with Family and/or
Others Involved in Your Care" (HCH1397) is completed, allowing communication from the clinical or support staff to patient's family members, friends or other external agents. 2. The HCH 1397 form is updated annually and at the patient's request. 3. The form itself is entered into the patient's medical record. Because of the sensitivity of psychiatric patient information, the GE Registration system (IDX) is NOT used to reference "Permission to Communicate" for psychiatric outpatients. The hard copy form is the ONLY document referenced. 4. Phone calls or in-person requests from any individual regarding any aspect of a patient's care are processed initially by support staff by checking the medical record to verify whether the patient has granted permission to communicate with that individual on the HCH 1397 Form. 5. In situations where clinical guidance is indicated, support staff refers the request to the patient's clinician, medical director or clinical practice manager for follow up. 6. In situations where more detailed clinical information is being requested (i.e. diagnosis, records, etc.) the patient is asked by the clinician and/or support staff to complete and sign the Authorization for Release of Information Form (HCH 551) prior to disclosure to family & friends.
